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Homeless Persons Information Centre (HPIC)  1800 234 566 
        

Hours: Mon-Sun 9am-10pm 
 

Kids Helpline       1800 551 800 
       Hours: 24/7 
 

Lifeline counselling      13 11 14  
       Hours: 24/7 
 

Child Abuse Prevention Service (CAPS)   1800 688 009 
        

Hours: 24/7 
 

DoCS Helpline       132 111  
Hours: 24/7 

  

 

Department of Housing (DOH)     1300 468 746 
       Hours: 24/7 
 

Temporary Accommodation (TA)     1800 152 152 
        

Hours: Mon-Fri 4:30pm-10pm 
            Sat & Sun 10am-10pm 

              

 

Domestic Violence Line      1800 656 463 
       Hours: 24/7 
 

Tenancy Hotline       1800 251 101 
        

Hours: Mon-Fri 9:30am-5pm 
 
Mission Beat Sydney       1300 306 461 
        

Hours: 7 days 7am-11pm 
 

 

 

YEAL       1800 424 830 (NSW) 

       9318 1531 (Syd Metro) 

Listen to crisis vacancies in NSW 24/7  

Or online       www.yaa.com.au  

 


